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Score Group Uses Cyren Inbox Security to 
Search-and-Destroy Phishing Attacks

Score Group recently implemented Microsoft’s anti-phishing policies (as provided by 
Defender for Office 365) however, the company had little visibility into evasive attacks 
outside user-forwarded concerns. Search-and-destroy attacks across the company were 
manual and time-consuming. 

“We simply weren’t effectively managing phishing and malware attacks.” says Kris McMullan, 
Head of Security, Risk and Governance.

The Challenge

CASE STUDY

Score Group knew that additional layers of security were needed, alongside a user-
friendly solution that did not require a high level of product expertise, enabling day-to-day 
management by the security team.

The company already trusted Cyren’s reputation for web security and began a trial of Cyren 
Inbox Security. CIS continuously monitors Office 365 inboxes and automatically remediates 
advanced email phishing attacks that evade Secure Email Gateways and Microsoft Defender 
for Office 365.

The Solution

After deploying the trial of Cyren, engagement from employees improved. To support 
employee awareness and understanding of phishing, an update was posted on the company 
intranet. A training module is also in development to ensure employees know the difference 
between a spam email and a phishing email.

Kris continued:

The Results

“Cyren catches phishing attacks that get past Microsoft and the management of 
it is simple. Attacks are more visible and more manageable using out-of-the-box 
automation. It also helps us achieve Cyber Essentials Plus accreditation. It’s been an 
absolute pleasure dealing with Cyren, the active involvement of their personnel in the 
trial allowed us to quickly evaluate the product and address commercial and technical 
queries - with a minimum delay.”

“



Score Group is a specialist in precision manufacturing, valve supply, automation and 
management systems and provides complex engineering solutions to customers in 
multiple markets, including defense, nuclear, aerospace, utilities and energy. 

An easy to deploy solution to protect Office 365 users from sophisticated phishing attacks.

• Catch & prevent spear phishing attacks, spoofed messages, BEC, CEO fraud, and  
credential theft

• Continuously scan emails, attachments, and URLs for fraud in all folders

• Automatically remediate email threats from every affected inbox

• Simplify incident investigations and save SOC resources

• Employees can scan threats in real time with a single click inside their inbox

About Score Group

About Cyren

See why more than 1.3 billion users rely on Cyren to protect 
them against sophisticated phishing attacks > visit Cyren.com
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