
Fleet Response Sees ROI Within 2 Months 
After Deploying Cyren Inbox Security

CASE STUDY

Fleet Response operates entirely from the  
cloud, including Office 365. They had a 
secure email gateway service, but it proved 
to be redundant to the security provided by 
Microsoft, did not seamlessly fit with a cloud-
based architecture, and required constant 
administration due to false positives. 

And despite multiple layers of email security, 
phishing attacks still got through. The IT team 
at Fleet Response quickly responded to these 
attacks, but the incident response effort was 
costly and disrupted other strategic projects.

By eliminating both the administrative overhead associated with the secure email gateways 
and the opportunity costs associated with incident response, Michael Miller, Director of 
Information Technology at Fleet Response, estimates Cyren Inbox Security provided a return 
on investment within two months of deploying it.

Fleet Response evaluated Cyren Inbox 
Security, which perfectly complemented 
the Microsoft Defender suite of security 
controls for Office 365 and endpoints.  
Fleet Response saw three main advantages: 

The Challenge

The Results

The Solution

•  In tests, Cyren caught and automatically 
responded to threats that Microsoft 
technologies didn’t. 

•  Cyren Inbox Security also gave Fleet 
Response’s employees a simple tool, 
the PhishScan button, to scan emails for 
threats without filing IT tickets.

•  Cyren Inbox Security makes it easy 
to report on anti-phishing defenses 
to executives and their cybersecurity 
insurance provider.

Michael Miller, Director of Information 
Technology at Fleet Response
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“ “Cyren Inbox Security is truly a hands-off solution to the phishing problem,” 
said Miller. “It was a no-brainer to select the Cyren solution once we realized the 
time it would save the IT team and the risk reduction it provides our 
organization. Cyren Inbox Security, plus the Microsoft security capabilities and 
security awareness training, puts us in a good position to defend against one of 
the biggest attack vectors – email.”



Fleet Response is a specialty Third Party Administrator (TPA) providing custom 
claims management, driver risk monitoring programs, and other high-value services to 
specialty insurers and corporations that self-insure vehicle fleets. Built from an insurance 
background, they are experts in understanding and managing risks. For more information 
visit, fleetresponse.com

Cyren Inbox Security is an easy to deploy solution that protects Office 365 users from 
sophisticated phishing attacks.

• Catch & prevent spear phishing attacks, spoofed messages, BEC, CEO fraud, and  
credential theft

• Continuously scan emails, attachments, and URLs for fraud in all folders

• Automatically remediate email threats from every affected inbox

• Simplify incident investigations and save SOC resources

• Employees can scan threats in real time with a single click inside their inbox

About Fleet Response

About Cyren

See why more than 1.3 billion users rely on Cyren to protect 
them against sophisticated phishing attacks > visit Cyren.com
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